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Richmand House Residential Home Limited 

Richmand House Residential 

Home Limited 
Inspection summary 
CQC carried out an inspection of this care service on 10 and 12 November 2015. 
This is a summary of what we found. 
 

Overall rating for this service Good    

Is the service safe? 

reccident and emergency 

Good 

 

   
Is the service effective? Good 

 

   
Is the service caring? Good 

 

   
Is the service responsive? Good 

 

   
Is the service well-led?  Good 

 
   

 

 

We carried out an unannounced inspection of the service on 10 and 12 November 2015. Richmand 
House Residential House is registered as a care home without nursing to accommodate up to 12 older 
people living with or without dementia.  
 
At the time of the inspection there were 12 people using the service. Richmand House is also 
registered for personal care and provides domiciliary care services. At the time of the inspection there 
were two people in the community receiving this support. 
 
On the day of our inspection there was a registered manager in place. A registered manager is a 
person who has registered with the Care Quality Commission to manage the service. Like registered 
providers, they are ‘registered persons’. Registered persons have legal responsibility for meeting the 
requirements in the Health and Social Care Act 2008 and associated Regulations about how the 
service is run. 
 
People told us they felt safe. Relatives said their relations were safe. People were supported by an 
appropriate number of staff and they were recruited through safe recruitment practises. Staff turnover 
was low. Staff had attended safeguarding adults training, could identify different types of abuse and 
knew the procedure for reporting concerns. Safe medicines practices were followed. 
 
People were supported by members of staff who had the knowledge and skills required to meet their 
needs. People confirmed that they had consented to the care they received. They told us that care 
workers checked with them that they were happy with support being provided. Staff received regular 
support and supervision from their manager to carry out their role effectively. 

CQC is the independent regulator of all health 
and social care in England. We are given 

powers by the government to register, monitor 
and inspect all health and care services. 
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The Care Quality Commission (CQC) is required by law to monitor the operation of the Mental 
Capacity Act 2005 (MCA) and the Deprivation of Liberty Safeguards (DoLS) and to report on what we 
find. An application for DoLS was required for one person as the home has not followed the DoLS 
process. Assessments of people’s capacity were generally in place. 
 
People received sufficient to eat and drink and were happy with the food they received. People’s day 
to day health needs were met by the staff and external professionals. People told us the staff were 
very caring towards them. Relatives agreed. Staff valued people as individuals and took time to get to 
know people and what was important to them. They spoke kindly of people who used the service and 
showed compassion when supporting people. People who used the service and staff interacted with 
each other well. People’s privacy was respected, their dignity was maintained and their independence 
encouraged. 
 
People had the opportunity to take part in a variety of activities. People were involved in planning their 
care and their care plans were written in a person-centred way. Staff knew people’s likes and dislikes 
and what interested them. People were able to see their friends and relatives when they wanted to. 
People and relatives felt comfortable to approach the registered and home care manager with any 
issues. 
 
People using the service and their relatives knew how to make a complaint. They told us they had not 
made a complaint but were confident the registered and home care manager would address any 
concerns if they had any. 
 
People using the service and their relatives said that the home and domiciliary care service was well-
led and provided a good service The registered and home care manager had developed positive 
working relationships with people who use the service, the staff and relatives. 
 
People, staff members and relatives spoke positively about the registered and home care manager. 
The registered and home care manager encouraged open communication with people who use the 
service, those that matter to them and staff. 
 

 

You can ask your care service for the full report, or find it on our website 
at www.cqc.org.uk or by telephoning 03000 616161 

http://www.cqc.org.uk/

